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Toilet Rebates Are Back! 

WSA has been granted the requested extension 

of time to offer toilet rebates using the grant 

money awarded by the Georgia Environmental 

Facilities Authority (GEFA). The extension will 

run through June 30, 2011 and will be the only 

extension WSA will be granted, according to the 

information received from GEFA. Since the re-

bate program began in October of 2009, 1,704 

old, water-guzzling toilets have been replaced, 

and approximately $165,000 of the $300,000 

grant money has been used. Older toilets use a 

lot of water  - 3.5, 5, or even 7 gallons of water 

with every flush. Newer ones use an average of 

1.28 or 1.5 gallons per flush. More than 4.8 bil-

lion gallons of water is flushed down toilets 

each day in the U.S. WSA is encouraging apart-

ment complexes, churches, and large busi-

nesses, as well as homeowners, to contact its 

Administrative Office at (770) 949-7617 to see 

how they might benefit from this grant money. 

To find out more about the Toilet Replacement 

Rebate Program, please visit WSA’s website at 

www.ddcwsa.com or call (770) 949-7617.  

leaks on your side of the meter, and 

help us identify problems with our wa-

ter system more rapidly, all of which 

will help reduce the amount of water 

wasted. 

The project involves the replacement 

of all the residential water meters in 

our system, including your meter.  

Many of the meters in WSA’s water 

system today are over 15 years old and 

need to be replaced.  Just like people, 

they have a tendency to slow down 

with age.  As a result, over time they 

can sometimes under-record the actual 

low-flow usage.  The cost to replace 

them for a newer one of the same kind 

is just not cost effective.  So, in early 

2010, WSA began researching and 

investigating the new “state-of-the-

art” water meters being manufactured.   

Water meter state-of-the-art technol-

ogy is commonly known as “smart 

metering”.  Smart metering utilizes 

wireless radio transmitters installed 

on the meter to send a signal to a 

tower which collects the meter read 

data and transmits it to the billing sys-

tem.  The billing staff reviews and 

processes the data, and a bill is gener-

ated. Here’s what smart metering im-

provements will mean: 

(continued on reverse side) 

Your Water Meter 

is Getting Smarter! 

Douglas County’s extreme drought of 

2007 brought a new awareness to the 

importance of conserving the world’s 

most valuable natural resource –    

water, and WSA is 

committed to its 

continued conserva-

tion and preserva-

tion.   A new com-

ponent of our con-

servation program is 

a project which will 

enable us to better record low-flow 

usage, help you more quickly identify 

Water, water … how many gallons do You Waste? 

A typical single-family Douglas County home uses 60 gallons of water per person per day.  Only 3% is used for drink-

ing water. 

Toilet flushing accounts for 30% of total indoor residential water use.  A leaking toilet can add up to over 200 

gallons a day.  That’s like flushing an old water-guzzling toilet about 50 times for no reason.  Some toilet leaks 

are obvious, others can be silent and hard to detect but huge water wasters, nonetheless.  Please visit our website 

at www.ddcwsa.com for instructions on detecting a leak. 

A leaking faucet, dripping one drop per second, uses about 8 gallons of water in a day – 248 gallons in a month -

2,976 gallons in a year.  So grab a wrench and fix that leaking faucet.  Don’t forget to check the outside faucets 

and garden hoses to make sure they are turned completely off.  

Leaks outside your home can also be hard to detect because they are often underground or under the foundation 

of your house.  A tale-tale sign is a patch of lawn that’s always wet when it hasn’t been raining and never seems 

to dry.  Another sign you have a leak is water on the street at the edge of your property when it hasn’t been rain-

ing.  The sooner a leak is repaired, the sooner the meter stops registering the extra flow of water, which could 

translate into a lower water bill.  

http://www.ddcwsa.com


 Your Water Meter is Getting Smarter!       (continued from front) 

concern about your water bill, repre-

sentatives will be able to pull up your 

account and actually see, as you’re 

talking, what your meter data is at that 

moment.   

Also, eventually the smart meter data 

monitors will alert billing representa-

tives when an abnormal amount of wa-

ter is going through the pipes in an 

area.  A crew will then be dispatched to 

check the area for a possible main 

break, thereby reducing the amount of 

wasted water.  

This state-of-the-art water meter re-

placement program will be a lengthy 

project to complete.  In fact, with 

42,000 meters to replace, it is esti-

mated it could take approximately six 

years from beginning to end.  WSA 

will begin replacing meters this 

spring.  As the project moves from 

one area of the county to a new area, 

those impacted residents will be noti-

fied by a letter a few weeks prior to 

any activity, followed by a door 

hanger a few days before the work is 

performed.   

Our website will post periodic updates 

as the project progresses around the 

county.  You will also be able to read 

Frequently Asked Questions (FAQs) 

about this project.  If you have any 

questions at any time about this, or 

any other WSA concern, please con-

tact our Customer Service Department 

at (770) 949-7617. 

Instead of a meter reader coming to 

your property once a month to read 

your meter, your meter data will be 

read electronically in-house at WSA.  

Smart metering will give WSA the 

ability to collect continuous readings 

from the location from one month to 

the next.  This feature will save WSA 

money by reducing the meter reading 

time, the number of meter readers, the 

number of vehicles needed, and insur-

ance cost, etc.  In addition, this will be 

a tool for us to help you detect if you 

have a leak on your side, thus cutting 

down on the valuable time and 

amount of water you would otherwise 

lose to a leak.  For example, a meter 

showing consumption continuously 

24 hours a day is a good indication 

there is a leak.  When you call with a 
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www.ddcwsa.com 

The Dog River Rec-

reational Complex 

re-opens to the 

public on March 1, 

2011. Season Passes  

may be purchased 

at WSA’s Admini-

stration Office. For 

more details, please 

visit our website.  

WSA’s Emergency Tele-

phone Notification System, 
used only in the event of an 

emergency, has fortunately only been used for 

one emergency situation in the three years 

since it was acquired.  During the flood of 

2009, the system was invaluable as 124,417 

calls were placed to residents over a period of 

one week.  CodeRed’s effectiveness depends 

on the accuracy of the phone numbers in the 

data base.  If you are new to Douglas County, 

have changed any phone numbers, or would 

like to add a number, please visit our website  

home page under “Find It Fast” to sign up or 

make updates.  If you would like to remove 

your contact information, please call us at 

(770) 949-7617.  For more information, please 

visit our website.  

At the request of our customers, last April, 

2010, WSA added “online bill pay” as a 

payment option.    The response has been 

incredible.  Unfortunately, though, as the 

number of customers switching to credit 

/debit card payments increases, so does the 

banking fee charged to WSA for processing 

those payments.  The fee is currently in ex-

cess of $12,000 a month.  Until now, that 

fee has not been passed on to our custom-

ers; however, beginning March 1, 2011, all 

credit/debit card transactions to WSA will 

be charged an additional $2.50 to help 

cover the banking fee.  As always, please 

contact our customer service representatives 

at (770) 949-7617 with any questions or 

concerns.  

Convenience Fee to be Added 

It’s not too late — winterize your home.  

Spring is still a couple of months away. When water 
freezes in a pipe, it can exert pressure over 2,000 
pounds per square inch, enough to rupture most any 
pipe filled with water because it leaves no place for the 
ice to expand. If the pipe bursts, it can spill several 
hundred gallons of water per hour, and the damage 
caused can be costly. Here are some steps you can take 
to help prevent frozen pipes: insulate exposed pipes 
and faucets, locate your main shut-off valve, protect the pipes that have 
frozen before, and don’t forget to winterize your vacant house. For more 
information on these steps, please visit our website at www.ddcwsa.com.  

Water Plant Expansion Nearing 

Completion The new $42 million addi-

tion to the Bear Creek Water Treatment 

Plant will be completed in early fall. The 

project is part of an expansion program to 

prevent water shortages during drought pe-

riods and to provide capacity for population 

growth for the next 20-30 years. The cur-

rent capacity, 16 million gallons per day 

(MGD), will increase to 23 MGD. The cur-

rent demand (amount used) is 11 MGD.  

http://www.ddcwsa.com

