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The Dog River Recreational Complex is  

Open for the New Season. 

A nnual passes are now available for purchase 

at the WSA Administrative Building on Hospital 

Drive, and daily tickets can be purchased at the 

Complex 

t i c k e t 

b o o t h .  

Dog River 

serves as 

t h e 

County’s 

principal drinking water source supply; and, at 

the same time, provides Douglas County resi-

dents with a place to enjoy the peace and tran-

quility of the area.   The Dog River Reservoir 

covers 256 acres and impounds 1.9 billion gallons of water.  During the open season, the 

Complex offers a boat ramp, dock, fishing pier, johnboat rental, a pavilion for group 

rental, picnic tables, grills, gazebo, vending machines, and restroom facilities.  To print 

an informational brochure about the Complex, please visit our website at 

www.ddcwsa.com.  

Noteworthy Drops 

At the end of January, 

approximately 6,700 

smart water meters had 

been installed, and ap-

proximately 3,900 cus-

tomer water valves had 

been installed. 

 

A gallon of milk costs 

about $3.50. 

A gallon of gasoline 

costs  about $3.80. 

A gallon of bottled wa-

ter costs   from $.89 up 

to $8.   

A gallon of tap water 

costs 1/2 cent. 

 

A typical Douglas County 

single-family home uses 

about 60 gallons of water 

per person per day. 

 

For every minute you 

run the tap, you’ve used 2 

gallons of water. 

 

Most of the tap water 

used in a home each day 

is used in the bathroom. 

TO CONTACT WSA: 

(770) 949-7617 

(678) 486-8974 fax 

www.ddcwsa.com 

Bill Pay Options  WSA offers many bill pay options. They include:  in person in the lobby, the Drive-Thru Win-

dow, two Drop Boxes, by Mail, by phone using a Debit/Credit Card, by Automatic Bank Draft, and by Internet (online).  

Please visit our website for details. Under the Find It Fast list on the left side of the home page, please click on Bill Pay 

Options.   

Save Stamps, Time …  

and Trees! 

C ustomers may elect  to go 

“paperless” and not receive a paper billing 

statement through the mail. To enroll, se-

lect the Pay Online button on the home 

page and complete the enrollment process 

for online payments. Select “Profile Op-

tions/Accounts/Add-Change Accounts 

and follow the instructions. Enrolling 

through the Pay Online button does not 

require you to pay online if you do not so 

wish.  You will receive an email message 

each month advising that your billing 

statement is ready for online viewing.  

Payment Drop Box is  

1 Year Old  

W hile WSA was 

repairing the sagging 

roof and remodeling 

the lobby in 2011, a 

drop box for pay-

ments-by-check-only 

was installed adjacent 

to the driveway mak-

ing it unnecessary for 

customers to drive up 

to the building.  Cus-

tomers are keeping 

the box busy, which eases the traffic con-

gestion for those who have transactions to 

make inside or at the drive thru window.  

http://www.ddcwsa.com


Flood Studies Have Been Completed 

In 2005, an engineering firm was 

hired to develop floodplain maps of 

the seven main watershed drainage 

basins in Douglas County, a major 

project which was to be completed no 

later than 2012 and would map ap-

proximately 200 square miles.  The 

last of the basins was just completed.  

As the basin maps have been com-

pleted, the findings have been shared 

with the Federal Emergency Management Agency (FEMA) for use in its ef-

forts to update Flood Insurance Rate Maps, which had not been updated since 

1982.  The information is also now being used as “best available data” by real-

tors, builders, and contractors, etc. in purchasing and developing property.  

(For a definition of a watershed and to find out which one you live in, please 

read The Water Line, August 2012 issue, on WSA’s website at 

www.ddcwsa.com/Customer Service/Consumer Information/Newsletters.)  

Conserve Water  

and Save 

Outdoor watering needs are 

still diminished for the next 

month or so, but the need to 

conserve water is not.  It takes 

water to generate electricity, 

and it takes electricity to run 

t h e  w a t e r 

plants and to 

distribute the 

water. When 

we waste wa-

ter, we are 

wasting electricity as well.  

WSA is the #2-ranked top en-

ergy-using Greystone Power 

customer in Douglas County, 

spending just under $3 million 

annually. Increased water us-

age can add to increased elec-

tric bills, and increased electric 

bills can add to increased  

w a t e r  b i l l s . 

 

 D I D  Y O U  K N O W ?   

It takes 1.975 kWh of electricity 

to produce and supply just 1,000 

gallons of water.  

Don’t Wash Those Leftovers  

Down the Drain 

WSA responds to 2-3 sewer backup calls every 

week.  Some are caused by roots growing into 

the lines, but the majority are caused by grease-

clog backups occurring on private property.  

When cleaning up after food preparations, and 

again after the meals, please be mindful of proper 

grease disposal.  Pour or scrape the grease into an 

empty can or jar, and leave it there until it con-

geals, which is what it does in the sewer and in a 

septic tank if you pour it into the drain.  Then 

empty the congealed grease into the trash.  The 

backup disaster you save may be your own.    

Reservoir Record-Low Level Leads to Another “first” 

Back in December, the Reservoir reached its 

lowest level since 2007 as the result of de-

creased rainfall compared to that of the previous 

years.  However, according to WSA records, the 

Reservoir had always recovered by the latter part 

of December.  But when rainfalls didn’t increase 

by the end of December, for the first time since 

the Reservoir opened in 1985 it was not full at 

the end of the year.  Because of the 10 additional feet of water storage gained in 2009 

by the completion of the expansion project, the December lows never created a risk 

for customers.   Being a small Reservoir, compared to Lake Lanier and Allatoona, 

the heavy rains in January quickly brought the Reservoir level back up to full pool.  

WSA’s Emergency 

Telephone Notifi-

cation System is 

used only in the 

event of a water-related emergency. 

The effectiveness of the CodeRed 

system depends on the accuracy of 

the data base. If you’re new to 

Douglas County, recently changed a 

number, want to add a number, or 

get more info, visit our website home 

page under “Find It Fast”.   

Notifications by email are now 

possible. To add your email ad-

dress, please go to “Find It Fast” 

and resubmit your information 

and include the address.  To  re-

move a number such as a cancelled 

land-line number, or any number 

you no longer wish called, please  

call (770) 920-3850. 

Food Service Establish-

ments Are Also Respon-

sible for Doing Their 

Part in  Water Pollu-

t i o n  P r e v e n t i o n .   

 
Food residue, detergents, grease 

and trash left outside or poured 

in a storm drain are picked up 

by rainwater and carried to the 

nearest stream as polluted 

stormwater runoff. Regularly 

clean up and sweep parking lots 

to remove food refuse and other 

debris. Keep dumpster areas 

clean. 


