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Phase II — Toilet Replacement Rebate Program  

After a very successful Phase I of the Toilet Replacement  

Rebate Program, Phase II is about to kick off. 

 

Phase I was strictly for WSA’s residential customers.  Approximately 700 toilets 

were replaced between mid-October, 2009 and the end of March, 2010.   

 

Phase II, which will begin in May, will be for WSA’s commer-

cial customers and multi-family dwelling units (duplex/triplex/

apartment).  This Phase will operate much the same as Phase I, 

but the maximum number of rebates offered per customer will 

be based on water meter size.  Phase II, like Phase I, will be on 

a first-come, first-served basis until funds are depleted. 

 

Some funds remain allocated for residential customers, but 

WSA is recommending that anyone living in a home built prior 

to 1994, who has not yet applied for a rebate but who is inter-

ested in replacing the toilets, should do so before those allo-

cated funds run out. 

 

Visit our website at www.ddcwsa.com for all the details and forms for both Phases I 

and II of WSA’sToilet Replacement Rebate Program. 

Stop Flushing Your Money! 

Online Bill Pay Comes to WSA 

You asked for it, we lis-

tened, and you can now 

pay your WSA bill se-

curely online via the 

internet 24 hours a day, 

seven days a week. 

No extra fee is charged at this time for 

using this service.  MasterCard and 

Visa credit and debit cards are ac-

cepted as payment.  Just click on the 

“To Pay Online Click Here” button 

found on the home page of WSA’s web-

site at www.ddcwsa.com.  You’ll need 

your WSA account number and your 

last billing statement to enroll. 

We’ve Re-Designed Our Website 

The next  t ime you cl ick on 

www.ddcwsa.com, we hope you’ll find 

our website to be user-friendly.   

WSA realizes that many times when a 

customer visits our website, they are 

looking for information they need 

rather quickly, such as the number to 

call to report a problem.  The “Find It 

Fast” section on the home page was de-

signed with those customers in mind.   

Your child might consider using the 

history and other information found 

throughout the website as a resource 

for a school project or research paper.   

Whatever you’re looking for, if you 

can’t find it, WSA welcomes your ques-

tions or comments.  Just click on ask-

wsa@ddcwsa.com located in several 

areas of the website. 

Noteworthy Drops 

Dog River Recreation  

Complex 

Due to the tremendous 

amount of damage done by 

the September, 2009 flood, 

the Dog River Reservoir 

Complex was not able to 

open on March 1st as it 

customarily does each 

year.  WSA is in the proc-

ess of replacing and/or re-

constructing the many 

items (structures and 

equipment) which were 

either washed away or 

damaged.  The plan is to 

re-open the Complex in the 

spring.  The exact date will 

be published on our web-

site and in the Douglas 

County Sentinel once an 

opening date has been de-

termined.  WSA appreci-

ates your patience and un-

derstanding. 

Did You Know? 

If a family of 3 replaces a 

3.5 gpf toilet with a 1.28 

gpf toilet, and each person 

uses the toilet 5 times a 

day, this family could save 

about 33 gallons of water a 

day or 990 gallons a 

month. 

Did You Know? 

Drop that tissue in the 

trash instead of flushing it 

and save gallons of water 

every time. 

Did You Know? 

Leaky toilets can waste as 

much as 200 gallons of wa-

ter in one day. 

TO CONTACT WSA: 
(770) 949-7617 

(770) 949-8669 fax 

www.ddcwsa.com 



The Sewer System Requires a ‘Fat Free’ Diet. 

In much the same way as fats, oils, and grease can clog our arteries, possibly causing a 

stroke or heart attack, they can clog the sewer system, possibly causing a sewer backup.  

In fact, the number one cause of sewer backups is the improper disposal of these kitchen 

wastes. 

 

Many people think a sewer backup is only a problem for WSA.  While it is a big problem 

for us, it can cause raw sewage to back up into your home or your neighbor’s home, and 

the cleanup and repair can be costly.  Sewer overflows can cause health hazards, damage 

home interiors, and threaten the environment.  Manholes can overflow into parks, yards, 

streets, and storm drains, allowing these kitchen wastes to contaminate the local water-

ways, including your drinking water supply source.  Exposure to untreated wastewater is 

a public-health hazard. 

 

Where does this grease come from?  It’s a byproduct of 

cooking, so it can be from meat fats, food scraps, cooking oil, 

shortening, butter and margarine, gravy, and even food products 

such as mayonnaise, salad dressings and sour cream.  It gets into 

the sewer system when dinnerware and pots and pans are 

scraped into the kitchen sink and the waste is then washed down 

the drain.  Some people even pour the grease from browned 

meat such as ground beef directly down the kitchen drain!  That 

can really cause a problem both inside and outside the home. 

 

How does this cause a backup? The grease sticks to the inside of the sewer pipes, 

just like cholesterol sticks to the inside of arteries.  This does-

n’t just happen in the street — it also happens in the pipes on 

your property.  Over a period of time, sewage passing through 

the pipe gets caught up in the residue build up, and thus begins 

to restrict the flow of sewage.  Eventually, the blockage causes 

the sewage to back up in your home or exit from the sewer 

system at the nearest outlet, which is often at a manhole or 

cleanout, and then it can flow into the storm drainage system. 

 

How can you help?  WSA spends thousands of dollars every year unplugging or re-

placing grease-blocked pipes, repairing pump stations, and cleaning up costly and illegal 

wastewater spills.  All of this can affect wastewater rates.  Please scrape grease and food 

scraps into the trash.  Instead of rinsing dishes first, wipe them first with a paper towel to 

remove excess grease.  Let the drain basket in your sink catch the scraps and then empty 

i t  in  the  trash.   P lease ,  never  pour fats ,  o i l  or  grease  down the  sink.  

 

 Is your yard remaining wet longer than usual after a rain? 

Excessive rainfall in the last six months of 2009 and the beginning months of 2010 has 

caused groundwater to rise to record levels.  During any rainfall, a portion of the water 

soaks deep into the ground where it joins the natural groundwater pooling below the sur-

face of the ground.  Groundwater is found almost everywhere, and it’s now surfacing in 

many areas where it may have never surfaced before. 

Consequently, WSA is receiving an increased number of phone calls reporting a stormwa-

ter problem when, in fact, the cause of their wet lawn that won’t dry up is actually the 

surfacing of groundwater, with some residents being plagued by groundwater seeping into 

basements and crawl spaces. 

Here’s some good news.  The wet conditions are expected to be temporary.  The National 

Weather Service reports that the current weather pattern is ending, and normal rainfall is 

expected for this spring.  As normal precipitation returns, groundwater levels will eventu-

ally drop to normal levels, and many wet areas will dry up. 

 

To learn more about groundwater and stormwater, please visit our website at 

www.ddcwsa.com.  

Fats, oil, and grease dis-

charged into septic systems 

and drain fields can cause 

malfunctions, resulting in 

more frequent tank pump- 

ing and other expenses. 

Solids can build up in the 

tank and pass through and 

clog the soil absorption field, 

resulting in system failure. 

 

For more information about 

your septic tank, how it 

works and how to properly 

maintain it, please visit our 

website at www.ddcwsa.com, 

c l ick  on  Customer  Ser -

vice/Consumer Informa-

t i o n / S e p t i c  T a n k  I n f o . 

Is grease bad for my 
septic tank? 

Garbage disposals shred 

waste but do not prevent 

grease from going down the 

drain into the septic system.  

The ground food particles 

mixed with the grease can 

overload the septic tank and 

be carried out to the absorp-

tion field, causing a clog. 

What about my garbage 
disposal and grease? 

Food establishments  
and backups. 

WSA takes sewer backups 

seriously.  All food establish-

ments in Douglas County 

which maintain a kitchen or 

other facility for the prepara-

tion of food are required to 

have a grease trap which 

meets the design, installation 

and maintenance require-

ments of the Douglas County 

Health Department, WSA, 

and City and County Building 

and Plumbing standards.  

Improperly maintained 

grease traps can cause sew-

age backups; and for that 

reason, WSA periodically 

inspects these commercial 

grease traps to ensure com-

pliance.  

Watch our website, your 
invoice, and the Douglas 
County Sentinel for the date 
of an upcoming public work-
shop on septic tank mainte-
nance to be held this fall . 


