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Owning creek-side property can be both a blessing and a burden. 

wears away the soil and rock 

which forms the banks and 

deposits them downstream.     

Is this really a big problem?

Leaving eroded streambanks 

untreated leads to debris 

backups which can restrict the 

natural flood 

storage and 

movement of the 

stream.  The results 

are degraded water 

quality, unstable 

structures, and in-

creased flood risks 

impacting landown-

ers, communities 

and watersheds both environmen-

tally and economically.  

What’s involved in preventative 

maintenance?  Periodic removal of 

debris is the best approach.  (Our 

website has requirement details.) 

While some debris is naturally oc-

curring, like leaves or branches, 

some materials, such as tires or 

plastic bags, become detrimental to 

the stream ecosystem.  In addition, 

some landowners store potential 

debris, including 

scrap lumber, fire-

wood, or leaf piles in 

streamside areas 

where it may be 

washed into the 

stream during times 

of peak flow.  When it 

builds up, it can cause 

backups, which in 

turn lead to further erosion of the 

streambanks and the possible flood-

ing during heavy rain events. 

 
           (continued on next page) 

The gurgle of 

that stream 

on your prop-

erty is proba-

bly very re-

laxing, and its 

beauty most 

likely en-

hances your 

lawn.  Did 

you know, though, that like the pre-

ventative maintenance required on 

your home and your car, the 

streambank requires periodic pre-

ventative maintenance for erosion 

control?  

 
What is streambank erosion? 

Streambank erosion is a natural 

process that occurs over the course 

of years in all streams as water 

flows through the channel and 

Septic Tank Maintenance Workshop  

to be Held at WSA 

Want to understand how your septic tank works, how to prop-

erly maintain it, and when to call for help?  Mark your calendar 

for 10:00 a.m. to noon on October 30th.  You will also receive 

information on harmful household cleaners and their proper 

disposal; and you will receive some recipes for making your 

own non-toxic cleaning supplies.  Space is limited.  Please call 

(770) 949-7617 for more information or to reserve a space. 

Outdoor Watering Restrictions 

Have Changed, Slightly 

Gov. Sonny Perdue has made a 

slight change in the outdoor water-

use restrictions.  It applies to 

landscape watering only.  
Please visit our website at 

www.ddcwsa.com for all the details. 

                Toilet Replacement Rebate Program Going Strong 
The nine months thus far of the Toilet Replacement Rebate Program have taken 930 old, water-guzzling 

toilets out of commission.  To give you an idea of how much water this replacement program contributes 

to water conservation: When the average-size family replaces a 3.5 gallons per flush toilet with a 1.28 

gallons per flush toilet, they save approximately 20,000 gallons of water per year — the amount of water 

a family of four uses in three and one-half months.  Both commercial and residential toilet rebate money 

is still available for now.  Please visit our website for details.   

                                           Have you replaced your pre-1994 toilets yet? 



Many people illegally dispose of yard waste in their streams.  This is strictly prohibited by law 
for several reasons. Piled grass clippings kill off underlying vegetation that could otherwise 
help stabilize the streambank.  When these nutrient-rich clippings enter the water, they can 
cause algae growth, odor issues, and reduce the amount of oxygen in the water, killing fish and 
other aquatic organisms.  In addition, placing woody brush into or near a stream sets the stage 
for debris blockages to occur, often resulting in localized flooding. 

Does WSA ever clean streambanks? 

Private property owners are responsible for addressing erosion along any creek, stream, drainage ditch, or any 

other waterway on their property so the flow or flood-carrying capacity is not diminished, the banks are stabi-

lized, and sediment doesn’t leave the property.  There are several reasons why it is not WSA’s policy to get in-

volved in private property stream bank issues.  The main reason is that to do so would require releases or ease-

ments all down the creek giving WSA permission to be on the properties and to do the work.  This would lessen 

the homeowners’ control of their trees and brush and would increase WSA’s control.  Most likely, WSA’s opinion 

on what would work best would not match the property owners’ vision for their property.  For this reason, every 

property owner would not grant permission, and just one refusing would make the entire effort futile. 

 

When public safety is at issue, however, it may become necessary for WSA to direct a property owner, or multi-

property owners, (at their expense) to restore the flow or flood storage capacity of the floodplain if the owner(s) 

have not performed the required maintenance.  Without the consent of all affected property owners, where public 

safety is involved, WSA may perform the necessary repair at the expense of the property owners.  WSA’s partici-

pation in these repairs would be a one-time repair with the understanding that, thereafter, all maintenance of the 

repaired streambank would lie solely on the multi-property owners. 

 Owning creek-side property can be both a blessing and a burden.       (continued from Pg. 1) 

How do I control or correct erosion problems? 
The goal is to reduce any debris blockages and to restore the natural flood storage and movement of the stream. 
No one measure works in all cases. Stabilizing a streambank can be as simple as not mowing the grass or not cut-
ting the trees and shrubs along the edge of the banks. Stream corridor landscaping is an effective step landowners 
can take to slow down the rate of erosion. The use of vegetation, rather than concrete, 
rock or wooden ties, as the primary means of stabilization of an eroded streambank is 
usually a cost-effective alternative. Native shrubs work the best because they are better 
adapted to local climate and generally have deeper, more extensive root systems which 
help stabilize the streambanks. They reduce erosion, filter out harmful lawn chemicals, 
and improve wildlife habitat.  
 
Understanding stream behavior is crucial in identifying how one segment of the stream is affected by the sur-
rounding watershed and other stream segments. Stream downcutting increases velocity and causes erosion up 
and down stream. Stream widening occurs as increased runoff and higher stream flows undercut and scour the 
lower parts  of the streambank. Sediments from upstream erosion form sandbars of mud, silt and sand which 
cover the channel bed .  

Correcting your problem without considering the effect on other segments can result in adverse effects on 
neighboring properties. Often controlling the erosion requires two or more landowners working together to find a 
solution. If many landowners are involved, a stream specialist should be consulted.  Any removal of vegetation or 
grading activity in or near a floodplain or wetland may require a permit. Visit our website for more information.  

 
D o w n c u t t i n g  W i d e n i n g  S e d i m e n t a t i o n  

P h o n e  S c a m  A l e r t !  
WSA has received a number of customer 

calls about a company informing them 

their water is contaminated, wanting to 

come into their home to test it, and asking 

for personal information. WSA employees 

only enter homes for water-testing in re-

sponse to a customer’s request to do so.  

WSA customers will always be alerted to 

any water-quality concerns by a 

CodeRED mass-emergency telephone call. 

TO CONTACT WSA: 

(770) 949-7617 

(770) 949-8669 fax 

www.ddcwsa.com 

WSA’s Dog River Com-

plex season passholder 

purchases have 

reached a record high. 

WSA’s CodeRED Mass-Emergency Telephone            

Notification System Begins its Fourth Year. 
Within minutes of WSA becoming aware of a water-related 

emergency, customers receive a pre-recorded phone mes-

sage at any phone number(s) of their choice. The system is 

only used in the event of an emergency. If you are new to 

Douglas County, have changed any phone numbers, or 

would like to add a number, please visit our website to sign 

up or make updates.  If you would like to remove your con-

tact information, please call us at (770) 949-7617. 


