
The Water Line 
                        Spring    DOUGLASVILLE-DOUGLAS COUNTY WATER AND SEWER AUTHORITY     2014 

WSA Plans for the Future...Today 

 As the population in Douglas County grows, it is important to look at how our water and wastewater infrastructure 

will need to change to meet the demands of those who live and work here. For the past year, the Douglasville-Douglas   County 

Water and Sewer Authority has been working on compiling a “Water System Master Plan” which helps predict what improve-

ments will be needed up to 50 years in the future to keep residents and businesses fully supplied with water and wastewater 

services.  

 The current capacity for water production is 23 million gallons per day and WSA also has the option of purchasing up 

to 10 million gallons of water from Cobb County when we’ve hit production capacity.  Of that, Douglas County currently uses 

12 million gallons on an average day. In 20 years, it is projected that the County’s population will have grown to around 

211,000 people and demands for water will reach approximately 19 million 

gallons per day. Developing a master plan has allowed the Authority to pin-

point what areas will need expansion in the future and an approximate time-

line for these expansions to happen. By 2063, the population will have more 

than doubled in Douglas County and the need for access to clean, abundant 

water will be greater than ever.  

 With all these factors in mind,   

WSA is working proactively towards the 

future. Projects like our 36 inch raw wa-

ter line (below) are being constructed in 

anticipation of the needs of years to 

come. Though 40 or 50 years may seem a 

lifetime away, important strategies for 

Douglas County are being planned and 

implemented in the present to benefit 

our current customers and the thousands 

of new customers we will serve in the 

decades to come. 

  

 WSA’s new 36 inch Raw Water Line is approximately 45 percent  

complete, meaning its construction is right on schedule to be finished this      

November. The project, which began in December of last year, entails in-

stalling 28,000 feet of ductile iron pipe that will carry  untreated, or “raw” 

water, from Dog River to the Bear Creek Water Treatment Plant. Once it 

reaches the plant, the raw water will be treated and made suitable for cus-

tomers to drink, bathe in and use around their homes and businesses.   

 The current raw water line runs underneath the Dog River Reser-

voir, making it difficult to repair when the need arises, and is capable of 

carrying 18 to 20 million gallons of water per day to the treatment plant. 

The new line is capable of handling up to 23 million gallons of water every 

day and run cross country, making it easier to access when a problems aris-

es. After it is completed, the new 36 inch line, which is more efficient than 

the old one and uses less energy to get water to our treatment plant,  will 

become the main line supplying water to the treatment plant.  

 This new infrastructure is vital to keeping Douglas County sup-

plied with consumable water and it strengthens the water system as a whole 

by providing a back up raw water line in the event that something goes 

wrong with the first.  Construction of this new line is just one example of 
WSA taking steps in the present to be prepared for future demands and to 

continue providing “award winning service for our local community.”  

 

Wipes Clog Pipes 

Today’s market is saturated with dozens of 

brands of moist wipes for 

hygiene and cleaning that 

boast “flushable” and 

“septic system safe” labels. 

However, these types of 

wipes are becoming an 

increasing problem to our 

sewers and septic systems, 

causing massive clogs and 

the potential for expensive 

repair bills to private homeowners. The best 

thing you can do for your disposal and your 

wallet is to throw these items in the trash   

instead of flushing them down the drain!  

Raw Water Line Construction Progressing on Schedule 

Douglas County  

Population Projections 

2013:  134,000 

2023:   165,000 

2033:   211,000 

2063:   322,000 

This map illustrates the path of the Raw Water Line (in red)    

from the Dog River Reservoir to its final destination                   
at the Bear Creek Water Plant. 

Projections prepared by Black and Veatch for the 
DDCWSA Master Plan. 



Spring is Here: Current Watering Guidelines in Georgia 

Committed to staying hydrat-

ed as the weather gets  

warmer? Grab a reusable 

water bottle! A full gallon of 

tap water costs only a few 

cents, which is sure to keep 

your thirst quenched and 

your wallet full. Plus you will 

be doing your part in keeping 

hundreds of plastic bottles 

out of our landfills. A single 

plastic water bottle takes 

approximately 450 years to 

completely biodegrade! 

Noteworthy Drops 

TO CONTACT WSA: 

(770) 949-7617 

AskWSA@ddcwsa.com 

www.ddcwsa.com 

 

 

 

After a long snow and rain filled winter, it is no surprise that many people are ready to get out 

in the sunshine, start their gardens, and refresh their landscaping. With this in mind, please   

remember the following state established watering guidelines:  

 You may water outside daily for purposes of planting, 

growing, managing, or maintaining ground cover, trees, 

shrubs, or other plants only between the hours of 4:00 p.m. 

and 10:00 a.m. 

 There are no current  

restrictions on watering       

personal food gardens.  

 Outdoor water use for any purpose other than watering 

plants, such as power washing or washing cars, is restricted to 

the following odd/even schedule:  

- Odd-numbered addresses are allowed to water on Tuesday, Thursday, and Sunday.                   

- Even-numbered addresses are allowed to water on Monday, Wednesday, and Saturday. 

More information on specific watering restrictions can be found on our website at 

www.ddcwsa.com or at www.gaepd.org 

WSA in the Community 

Our employees aren’t simply committed to bringing quality 

water service 

to Douglas 

County. 

They also 

play an ac-

tive role in 

our commu-

nity with 

educational 

outreach and        

volunteerism. 

Throughout 

the year, 

many school and civic groups take advantage of our 

water and wastewater plant tours. WSA is also proud to 

continue supporting Stewart Middle School through 

Douglas County’s Partners In Education Program. Each 

year, we host several river clean up days, as well as take 

part in various festivals and events around town. Look for 

the signature WSA blue at the next big event to find out 

how we are making an impact in the neighborhood that day. 

 

 

 

 
The quickest way to receive information from WSA in the event of an emergency situation is to 

make sure you are signed up for CodeRed, our telephone and email notification system.  You 

choose how to be notified: phone, text, email or all three. If you would like to sign up, please visit 

the CodeRed page on www.ddcwsa.com or ask any of our customer service representatives for a 

sign up sheet. If you are already signed up but need to update your information, please email 

AskWSA.com or call (770) 920-3850. 

Tired of seeing your WSA 

bill in the mailbox every 

month? You can now “Opt-

In” for electronic delivery of 

our billing statements and go 

paperless.  The process is 

simple.  Visit our website to 

sign up and say goodbye to 

excess mail. 

 

Try it.  See how “Going 

Green” works for you.  Call 

our office at 770-920-3823 if 

you experience any prob-

lems with the set up. 

 

Go Green with WSA 

Dog River Rec Complex 
open for 2014 

Douglas County residents 

and business owners are 

invited to our scenic reser-

voir for fishing, picnicking, 

and enjoying the outdoors. 

Located off Highway 166, 

the Rec Complex is open 

daily from 7:30 a.m. until 

dusk. Season passes can be 

purchased at our Adminis-

trative Building on Hospital 

Drive or you may opt for a 

day pass  purchased at the 

reservoir. Please note that 

checks, credit cards, and 

bills larger than $20 are not 

accepted at the reservoir 

ticket booth.  

Members of Youth Leadership Douglasville tour 

the Dog River Reservoir in early March. 

WSA employees, friends, and family         

participating in the Water Drop Dash 5K at 

the Chattahoochee Nature Center in     

Roswell, Georgia. 


