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HOSPITAL DRIVE ADMIN BUILDING  

RECONSTRUCTION NEARING  

COMPLETION  

WSA’s Administration Building on Hospital 

Drive is expected to re-open in January.  Em-

ployees were forced to suddenly evacuate the 

building this past June when it was discovered 

that broken trusses in the roof posed a safety 

threat.  WSA employees working in the building 

were relocated to five different locations around 

the county and have remained in those locations 

every since.  At the time of the evacuation, plans 

were already under way to update the building’s 

main lobby and customer service area, and this pro-

ject has been incorporated into the roof recon-

struction project.  The next time you step into the 

lobby, you will see a new arrangement of the teller 

windows and a new, more open, look to the cus-

tomer service area.   

  New Trusses Lowered Into Place 

  Inside Looking Out 

CHECK OUT OUR NEW DROP BOX  

FOR CHECK PAYMENTS 

Dropping off a payment by 

check will no longer re-

quire you to come in or to 

wait in line at the drive 

thru window.  A drop box 

for payments-by-check- 

only has been installed ad-

jacent to the driveway 

making it unnecessary for 

you to drive up to the 

building.  This should also 

ease the traffic congestion for those who 

h a v e 

t r a n s a c -

tions to 

make in-

side or at 

the drive 
thru win-

dow. 

THE SMART WATER METER INSTALLATION 

PROGRAM HAS BEGUN 

WSA is pleased to announce that the installation of the smart 

water meters has begun.  As mentioned in the February issue 

of The Water Line, this project involves the replacement of all 

residential water meters in our system.  Water meters with 

age have a tendency to slow down, and can sometimes under-

record the actual low-flow usage.  Many meters in our system 

are 15 years old or older and need to be replaced.  Smart wa-

ter meters have been widely used since the 1980’s.  The new 

technology in the meters is a small transmitter that sends me-

ter data via radio frequency to a collector unit or transmitter 

where it collects the meter read data and transmits it to the 

billing system where it can be continuously read from one 
month to the next.  This will be a valuable tool for us to help 

you detect if you have a leak on your side of the meter.  A me-

ter showing consumption continuously 24 hours a day is a 

good indication there is a leak.  Representatives will be able to 

pull up your account and actually see your usage by the hour 

for the past month. For more information about the smart me-

ters, please visit our website.  

Noteworthy Drops 

LOCATE YOUR MAIN 

SHUT-OFF VALVE 

Don’t wait for an emergency.  

Locate your main shutoff valve 

now, and be sure every mem-

ber of the family knows the 

location. That way if a pipe 

breaks you can stop excessive 

water loss and your home from 

flooding by turning off the 

valve.  Mark it with something 

distinctive such as bright 

paint, a tag, or a ribbon. 

Drop Box 

WSA Driveway with Drop Box 

TO CONTACT WSA: 

(770) 949-7617 

(770) 949-8669 fax 

www.ddcwsa.com 



LITTERING IS WRONG 

Did you know that approximately 12 tons of debris are swept every week from 

the streets in the City?  Inmates in the City and the County pick up approximately 

900 tons of trash along the roadways each year.  80% of our waterways are lit-

tered with trash that was first dropped on land.  Unfortunately, litter invites more 

litter.  People are more likely to litter in a spot where litter has already accumu-

lated.  “Biodegradable” items are still litter.  It takes a cigarette butt two to five 

years to biodegrade, a banana or orange peel up to five years, an aluminum can 

200 years, plastic bottles 430 years, and glass or Styrofoam never.  Wind, 

weather, traffic, and animals move litter into the gutters, and from there it enters 

the lakes, rivers and streams.  Hats off to the Keep Douglasville Beautiful organi-

zation for their recent “15-Minute Makeover” campaign encouraging residents to 

spend 15 minutes picking up litter in their own neighborhoods. The campaign 

drew attention to just how bad litter looks, and how bad it is for our waterways. 

Trash-Clogged Culvert 

FALL LEAF RAKING 

Leaf Vacuuming Crew Clearing a 

Clogged Ditch to Prevent  

Further Flooding  

Ditch After Clearing 

Leaves raked or blown 

into the streets, drain-

age ditches, or storm 

drains are litter, too. 

Leaves clump together 

and clog drainage 

ditches and storm 

drains which can cause 

flooding either on your property 

or that of a neighbor.  Stormwater 

carries the leaves, along with all 

the pollutants they picked up along 

the way, straight to the rivers and 

streams where they can kill the 

aquatic life and increase water 

treatment costs.  Bag or Compost 

those leaves.  Visit the County 

Extension Service website at 

www.caes.uga.edu\extension for 

informational brochures. 

WINT E R I Z E  Y OU R  P I P E S 
Insulate exposed pipes and faucets. The pipes most 

susceptible to freezing are located in an outside 

wall, under a sink on an outside wall, and in an un-

heated crawlspace. Open kitchen base cabinets to 

let the room temperature air circulate.  To insulate 

outdoor faucets and pipes in unheated areas, wrap 

them with newspaper, rags, or other insulated ma-

terial. Cover them with plastic and secure with 

string or wire. If you leave your home for several 

days, leave your heat on a minimum temperature 

setting to help prevent pipes from freezing in inte-

rior walls.  For pipe thawing techniques, visit 

http://homerepair.about.com. 

Did You Know 
burning leaves in a 

drainage ditch 

carries toxins to 

streams and rivers 

and can harm 
aquatic life?  It can 

also melt some 

types of plastic 

piping.    

LOCAL SCOUTS 

PICK UP LITTER 
Boy Scout Troop 900 from 

Dorsett Shoals Baptist 

Church, for the eighth con-

secutive year, joined forces 

with WSA to clean up trash 

along a five-mile stretch of 

Dog River.  The event, held 

every October, is part of the 

annual Rivers Alive Clean 

Up Campaign sponsored by 

the Georgia Department of 

Natural Resources’ Environ-

mental Protection Division 

and the Georgia Department of Community Affairs.   

Boy Scout Troop posing with the 630 

lbs. of trash recently picked up.  About 

150 lbs. of that were recycled. 

C o d e R E D  U P D A T E  T I M E 
CodeRED is WSA’s mass-emergency telephone noti-

fication system. Within minutes of WSA becoming 

aware of a water-related emergency, customers re-

ceive a pre-recorded phone message at any phone 

number(s) of their choice.  The system is only used in 

the event of a water emergency.  If you are new to 

Douglas County, have 

changed phone numbers, or 

would like to add a number, 

please visit our website to 

sign up or make updates.  If 

you would like to remove 

your contact information, 

please call (770) 949-7617. 


