
The beautiful colors of changing fall leaves are 

a sight to behold when they are stuck on the 

trees in your yard but an absolute menace 

when they begin to fall and clog up ditches and 

drains in your neighborhood. A clogged 

drainage ditch or storm drain impedes 

stormwater from flowing correctly, which can 

result in unwanted flooding and erosion.  

When you see the leaves starting to pile up on 

your lawn, please rake and bag them or gather 

them in an area for composting. In addition to 

causing blockages, leaves and yard waste can 

also carry excess pollutants to water sources 

that will then feed unwanted algae and reduce 

water quality and clarity. A little yardwork goes 

a long way when it comes to keeping ditches 

and drains clog free while still enjoying the 

sights and sounds of the season.  

       Fall 2015  

It is of utmost importance to WSA that 

we be able to notify our customers as 

quickly as possible in the event of a 

drinking water emergency.  In 2007, 

WSA contracted with the emergency 

telephone notification system network 

CodeRED. 

This system gives us the capability to 

notify the entire county at one time in 

the event of an emergency which 

affects everyone’s drinking water.  It 

also gives WSA the ability to 

geographically pinpoint an emergency 

notification area, only calling or texting 

those customers affected in that 

area.  CodeRED can deliver up to 

60,000 recorded messages directly to 

homes and businesses in one hour. 

The messages will always be 

recorded by a WSA employee who will 

begin by identifying the caller as 

WSA.  The nature of the emergency 

will be described, and the steps you 

as the customer should take will be 

listed.  You will be informed of how 

further updates can be received, for 

example on our website and/or to 

expect a follow-up phone call. 

Due to the nature of this business, 

and the fact that not everyone works 

the same shift, the time of day to send 

out an emergency notification  will 

never be good for everyone at the 

same time.  WSA must send the 

message out as quickly as possible 

after the onset of the emergency 

situation in order to give the 

customers the maximum amount of 

reaction time possible. Rest assured 

that a call will never be issued unless 

a true emergency is taking place. 

If you have signed up for CodeRED in 

the past, think about how long ago 

that may have been. Have you 

moved? Did you get a new phone 

number or email address?  We 

encourage all of our customers to take 

a few moments and head to our 

website to sign up for CodeRED or to 

update their information if it has  

changed. Emergency situations can 

happen at any time which is why WSA 

encourages all of our Douglas County 

customers to be proactive, prepared, 

and signed up!  
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Have you seen the new 

www.ddcwsa.com? 

This summer, we launched a new 

version of our website with a 

fresh look and improved 

functionality. Try it out on 

your phone or tablet to see 

just how easy it is to navigate 

and find information on a 

variety of water, wastewater, 

and stormwater topics.  

   The Waterline 

WSA will be at the annual September Saturdays Festival on Saturday, September 19th, 2015 at the Douglas County Court-

house. Stop by our booth to learn how the water in Douglas County compares to water all across the world.  
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Tour our Facilities 

Are you interested in how the water you use every day 

is produced? What happens after the toilet is flushed 

or your bath water goes down the drain? Get a first 

hand look at the water and wastewater process with a 

behind the scenes tour of our plants. Fun and 

informational for all age groups. Call (770) 920-3850 

for more information or visit www.ddcwsa.com. 

More than 70 WSA employees, 

friends, and family members 

were up at sunrise to partici-

pate in the 2015 Blake      

Gammil 5K run in June. 

Boundary Waters Park        

provided the perfect backdrop 

for the race and a little friendly 

competition between depart-

ments drove everyone to make 

their best times yet. 

Children at the Douglas County 

Boys and Girls Club were treated to 

a “Water Education Day” sponsored 

by Google, WSA, and the Chattahoo-

chee Riverkeeper over the summer. 

Everyone had a blast painting rain 

barrels, learning about water quality 

testing and the wastewater process, 

and cooling down with the water 

flume! 

UPCOMING SEMINARS 

WSA and the UGA Extension Office 

offer free public education semi-

nars on a variety of water topics 

and issues. Anyone with a desire 

to learn is invited and encouraged 

to attend. All seminars are held in 

the Community Room at the WSA 

Administrative Building located at 

8763 Hospital Drive in Doug-

lasville. Please call (770) 920-

3850 for more information or to 

RSVP.  

 Water Quality & Well Water 

October 22, 2015         

(6:00—7:00 p.m.)  

 Drainage, Erosion, and Septic 

System Maintenance           

November 7, 2015     

(10:00—11:00 a.m.) 

Have you ever come back to do the dishes after dinner and found the leftover grease from your ground 

beef or butter from sautéing has turned white and hardened on your cookware? Now imagine what 

happens to you pipes when you dump these leftover fats, oils, and greases down the drain: CLOGS!  

Clogs caused by a build up of F.O.G. substances can lead to sewer back-ups which can threaten your 

home, your health, and the environment.  While it may be tempting to send everything down the drain,  

an ounce of F.O.G prevention is worth 

a pound of cure!  Scrape grease and 

food scraps into a disposable contain-

er or trash can (after cooling). Also, 

be aware of the food scraps you may 

put into your garbage disposal. While 

these units shred the food into small-

er pieces, they still allow F.O.G. to 

enter your sewer system. Once you 

become a F.O.G. fighter, spread the 

word! Let your friends, family, neigh-

bors, and co-workers know the 411 

on clogs and how to prevent them.  

This cross section of pipe shows a 

major build up of fats, oils, and 

grease. Warm F.O.G.’s may pour 

easily down the drain, but once 

they cool down, they will harden, 

stick to your pipes, and can cause 

expensive repairs to be needed. 


