
The Waterline 

No one misses a rainy day until we have a long stretch with-

out one! Due to severely dry conditions, the Georgia Environ-

mental Protection Division has declared a level 2 drought 

response in 52 counties, including Douglas. As a WSA cus-

tomer, this means we are asking you to make sure you are 

being a good steward of water resources around your home 

or business. While conditions continue to stay dry, it is more 

important than ever that every person do their part to con-

serve. A level 2 drought response also imposes some new 

outdoor watering  restrictions on the 

community, which are detailed here.  

The average 4 person household in Douglas County uses 240 

gallons of water per day. Can you challenge your family to 

cut that daily amount by 10 percent or 24  gallons? Small 

changes like taking a shorter shower or fixing a toilet leak can 

add up quickly! Rainfall may return to normal during the fall 

and winter months, but we need to take reasonable 

measures to be responsible users of water and to be         

prepared for the possibility that this a long-term drought. 

You can find more information about watering restrictions, 

drought conditions, and conservation measures on our    

website, www.ddcwsa.com.  

Are you using water wisely?  
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Current Outdoor Watering Restrictions 

 Outdoor watering for planting, growing, 

or maintaining grass, trees, shrubs or 

other vegetation will be limited to two 

days a week on an odd-even schedule. 

Even numbered addresses may water on 

Wednesday and Saturday between the 

hours of 4:00 p.m. and 10:00 a.m. Odd 

numbered addresses may water on Thursday and Sunday 

between 4:00 p.m. and 10:00 a.m.  

 The following outdoor watering activities are NOT       

allowed under a level 2 drought response:  

 Washing streets, gutters, sidewalks, or driveways. 

 Non-commercial washing or pressure washing. 

 Ornamental uses such as fountains or waterfalls. 

 Washing vehicles (cars, boats, etc.) at home. 

 Charity or non-commercial fund-rasier car washes. 

The Douglasville-Douglas County Water 

and Sewer Authority is excited to offer 

customers an easy and convenient    

method to view and pay their water and 

sewer bills online, along with other new 

features that make managing your       

account a breeze!  

Our new online bill pay system allows you 

to take control of you utility bill like never 

before. You can make one-time payments 

or create an account to easily access    

features like auto-pay, e-billing, payment 

plans, and scheduling a future payment. 

More information on these new features 

can be found on the homepage of our 

website, ddcwsa.com.  

Now accepting Visa, Discover, 

Mastercard, and e-checks.  

Storm Drain Awareness:                       

Say no to leaves and yard waste! 
   Now that fall is here and the ground 

is littered with hundreds of leaves, you 

may be tempted to let  that pesky  

foliage disappear down the storm 

drain near your home. While it may 

seem harmless, remember that every-

thing that enters a storm drain leads 

to our local lakes and rivers and effects 

the heath of those waters and the 

creatures that live in them.  

   Leaves and yard waste should be 

raked and bagged or composted. 

These efforts help ensure that the only 

thing getting into our local waterways 

is clean, pollutant free stormwater.  

www.ddcwsa.com  

    Now Available:             

More online payment 

options for you! 



WSA Supports Stewart Middle School in 2016 Google Gravity Games 

The Authority was proud to support it’s 

Partner-In-Education school, Stewart 

Middle, in the Google Gravity Games 

held on October 22, 2016. The Gravity 

Games are a fun and interactive way to 

teach students a variety of S.T.E.M. 

(science, technology, engineering, and 

math) concepts through the construc-

tion and racing of soapbox derby cars. 

Stewart’s after school S.T.E.M. Club 

worked diligently for several weeks to 

complete the car from start to finish. 

With the help of WSA employees    

Robert Keehn (information technology) 

and Scott Wilder (engineering), they 

were ready for race day and had a 

great time learning real-world          

applications of different S.T.E.M.     

concepts like balance, velocity, and 

aerodynamics. Way to go, Eagles!  

The S.T.E.M. students got to          

participate in every part of 

the derby car’s construction, 

including learning the inner 

workings and controls. 

Racing down Church Street in 

downtown Douglasville!  

2016 was the third year the 

Gravity Games have been held in      

Douglas County. The event 

attracts participants from 

schools and clubs all over the 

state. 

What goes on behind the scenes? 
Have you ever wondered how your water gets from the Dog River Reservoir to 
your kitchen sink? Are you curious about what happens AFTER you flush the 
toilet? We can show you! Experience water from start to finish at our local 
treatment plants. WSA offers free tours to any group or individual interested in 
learning more about water and wastewater processes in Douglas County. Our 
tours are a fun and educational way to understand water resources where you 
live, work, and play. For more information, email AskWSA@ddcwsa.com or 
call (770) 920-3850. 

Wanted: Leak Detectives 

Who: The Douglas County Community 

What: Report any leaks you may come 

across while out and about. Damp spots 

in yards or the continued presence of 

water flowing down the road may     

indicate there is a leak nearby!  

When: A.S.A.P.  

Where: Neighborhoods, schools, churches, business, 

shopping centers, parks, etc.  

How: Report a leak by calling (770) 949-7617 or by 

emailing AskWSA@ddcwsa.com with the location.  

The Cost of     
Staying Hydrated 

Where do you turn for a cold drink of fresh water? If you  

usually skip the tap and go straight to bottled water, you are 

paying a premium for the same product. A full gallon of tap 

water will, on average, cost around 2 cents (yes, just TWO 

PENNIES!)  Compare that that to a 20-ounce serving of 

bottled water that costs around $1.50. That same gallon of 

water now costs more than $9.00. There are many              

advantages of drinking tap water and the draining effect 

bottled water has on your wallet is  certainly one to consider!  


