The Account Number is

used to identify the location

for billing and payment
receipts.

Understanding Your Monthly Billing Statement

Service Address is where the
water meter is located.
Sometimes this address differs
from the mailing address.

Cycle/Route is the
location within the
county your service

The customer
Service phone
number and hours

v

DPUGLASVILLE-DOUGLAS COUNTY
WATER AND SEWER AUTHORITY

The Meter Number is the
meter that is installed at the

service address. See

for more

information.

Dgst Offica Box 1137
uglasville, Georgia 30133

Billing Questions? Call (770} 920-2822
(Monday - Friday 7:30 aam. - 6:30 p.m )

CUSTOMER MESSAGE:

The Anthority offices will be closed for
the holidsy season on December 24th

Customer Message:
Located within this box
is information that is
provided to all
customers by WSA.
Such as: Office
closings, Water
Restriction updates, and
educational information.
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The Service Period shows the
dates in which the meter was
read last month (From) and

current month (To).
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and 25th and Japuary 1st.
Happy Holidays!!
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The chart located
within this box shows
the last 12 months
usage at the location.
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ON OF CHARGES

Individual Information:
On occasions it is
necessary for us to
contact customers
regarding their account.
Located within this box
are messages that are
specific for your
location.

Previous Balance ¥ 0338
reads obtained for the Payment - Thazk You! § 0358 |INDIVIDU4L MESSAGE:
previous month and the
current (present) month. 5 400 <
5 0.0l
5 7179
Sewer Base Fee - 53" 5 4.81
Total Amount of water used. Sewer Charss 5 6430
Sanitation Charges 5 1950
Past Due Balance and
Payments Received
Amount Due if Paid By 01/01/08
A listing of services billed to
your location. To find out DOUGLASVILLE-DOU Amount Due if Paid By 010108 T 10K
WATER AND SE
more about these charges, Pos: Office Bo [Atmoust Due if Paid Afrer 0101108 3 20000
See Douglasville, Georgia 30133 Service Address: This smount inchides a 15% late
1234 WATER WAY  |penalty for cuarent charges. ‘\

Total Amount Due

Amount Paid:

CycleFaomte:

|| Total Amount Due after

Due Date.

0426

Amount due to WSA and Due

Date.

ME. IMA CUSTOMER WATER AND

1234 WATER WAY

DOUGLASVILLE, GA 30135
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DOUGLASVILLE-DOUGLAS COUNTY

Post Office Box 1157
Douglasville, Georgia 30133
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Customer’s Mailing Address

Account Number, Service
Address, and Cycle/Route

Return mailing address for

Amount paid by
customer. It is
recommended that the
customer write in their
payment amount to
insure that payment is
posted properly.

payments.

information for payment
processing.




